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3400 GRANT LINE ROAD, NEW ALBANY IN 47150

Owner
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812-944-5839

Floyd County Health Department

Telephone (812) 948-4726

Est

Own 615-232-9507

KROGER BUSINESS LICENSE

JOHN.ROYSE@KROGER.COM

JOHN ROYSE

FRANK DEHAVEN JOHN ROYSE

259 A complaint came in that he grab'n'go cooler in the deli had gone out and 

the sliced ham, turkey, and chicken had warmed up into the 60's. Upon 

arriving at establishment, I spoke with store manager, John Royse, who had 

gotten an alert that the units had warme up to 43 degrees. He stated he felt 

no air flow while the unit was in defrost and pulled all the product out and 

placed directly into another cooler. John then showed me the alert system 

that is installed on all units and pulled up the timeline for the grab'n'go 

cooler.  It's shows 15 minute increments and when the unit hit 43 degrees it 

took another 30 minutes for the unit to get back down to 38 degrees. John 

put in a call for maintenance to service the unit since he was worried that 

the air flow stopped during the defrost cycle.
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